
ARMY EMERGENCY RELIEF: 353-7453

> Emergency Financial Assistance
> Emergency Food Vouchers
> Exists Solely For “Helping the Army
> After Hours-Staff Duty Officer   
 NCO 353-1111

ARMY FAMILY TEAM BUILDING/ARMY 
FAMILY ACTION PLAN: 353-2382

> Family Readiness & Self- Reliance Training
> Bridging the Gap between the Army and  
 Family Member
> Helping Families Understand the Army Way  
 of Life

ARMY ONE SOURCE: 353-4340

> Provides access to all programs,   
 services and information
> Network of Army support that Soldiers and  
 Families can access

ARMY VOLUNTEER CORPS: 353-1977

> Lists of Volunteer Opportunties on FWA
> Assessment & placement of Volunteers
> Assistance with Volunteer Recognition
 in VMIS

COMMUNITY OUTREACH PROGRAM:
353-4374

> Brings ACS Services out into the  Fort  
 Wainwright Community
> Provides education, prevention, and direct  
 services to military Families

 

DEPLOYMENT READINESS PROGRAM:
353-4332/4458/4331

> Deployment Briefings & Support
> Family Readiness Group Support   
 & Training
> Rear Detachment Support
> One-on-one deployment Assistance
> Operation R.E.A.D.Y. Resources
> Volunteer Training 

EMPLOYMENT READINESS PROGRAM:
353-4327

> Resume Preparation
> Assessment & Career Planning
> Community Job Vacancy Information
> Federal Application Assistance
> Successful Employment Classes

EXCEPTIONAL FAMILY MEMBER PROGRAM: 
353-4243
 
> Information & Referral Services
> Family Support Activities
> Educational Workshops

FAMILY ADVOCACY PROGRAM: 353-7515

> Healthy Life Skills Classes
> New Parent Support Program 353-7317
> Sexual Assault Prevention Program (24/7)  
 353-7272
> Victim Advocacy Program (24/7) 388-2260
> To report spouse or child abuse, call MP  
 Desk at 353.7535/7536

FINANCIAL READINESS PROGRAM:
353-7438

> Budget Counseling
> Consumer Rights
> Understanding Credit
> Personal Financial Management Training

RELOCATION READINESS PROGRAM:
353-7908/4333

> Newcomer’s Orientation
> Sponsorship Training
> Lending Closet
> www.militaryhomefront.dod.mil

SOLDIER & FAMILY ASSISTANCE CENTER:
353-7322 or 378-2505 (24/7)

> Helping Wounded Warriors and their  
 Families
> Volunteer Opportunities
> Educational Outreach
> Human Resource Support

SURVIVOR OUTREACH SERVICES:
353-4227

> Expand and improve services to Survivors
> Define roles and responsibilities for all  
 parties
> Improves responsiveness and streamlines
 assistance
> Financial assistance and support: 353-4369

Over a quarter century of service to Soldiers and Families.

3401 Santiago Avenue  |  Ft. Wainwright, Alaska 99703  |  353-4227

ACS promotes self reliance, resiliency, and stability during times of war and peace to Soldiers and their 
Families. Staff are ready to assist you with questions from the day you process in, to the day you leave. 


